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Overview

Sierra Atlantic is the leader in offshoring enterprise applications and outsourced product
development. With expertise derived from deep R&D relationships with enterprise software
leaders such as Oracle and Microsoft, we provide full lifecycle product development and IT
services including implementation, integration, development, testing and support. Sierra Atlantic
is amongst the largest IT services companies, offering services in the “New Oracle Economy”,
Outsourced Product Development and Microsoft competencies, with global delivery from both
India and China. Over 200 active customers currently address their business needs leveraging
our Nshore™ methodology and best-in-class Global delivery capabilities. A recognized leader
in quality, Sierra Atlantic has been the recipient of many distinguished awards including Oracle
Partner of the Year, Microsoft Gold Certified and NXT Delivery Partner, Bay Area’s 75 Most
Admired Companies, Top 25 Great Places to Work India, and Top 10 Best Employers in South
China.

Sierra Atlantic is headquartered in Fremont, California and maintains operations in 16 countries
across North America, Europe and Asia Pacific. For more information, please visit www.
SierraAtlantic.com

Complete Enterprise Application Services

Sierra Atlantic powers global business, enabling customers to attain their business objectives, by
providing IT services, combining people, processes, technologies, and domain knowledge, with a
promise of 100% customer satisfaction, using its NShore™ global delivery model.

Sierra Atlantic specializes in providing a full portfolio of enterprise application management
services - designing, building, deploying, testing, integrating and managing applications - across
the enterprise to customers in discrete manufacturing, process manufacturing, life sciences

and financial industries among others, that use enterprise applications from Oracle, PeopleSoft
(now Oracle), SAP, Siebel or Agile. We have a strong focus on quality and leverage our Global
Development Center (GDC) in India to deliver superior quality and cost-effective 24x7 services to
our customers.

Coupled with the best practices in business process management, Sierra Atlantic’s services can

help you accelerate time-to-market, increase ROl and remain competitive in today’s evolving
marketplaces.

Our service offerings include:

e Analytics e Maintenance &

o Strategy & Support
Architecture ¢ Middleware Product

o Package Implementation
Implementation e Testing

e Integration e User Training

e Custom Integration e Portal Deployment

e |Integration e Web Services
Maintenance e ASP/Hosting, Backup &

e Migration & Upgrades Restoration

e Solution Architecture e Custom Development
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Outsourced Product Development Services

With over ten years of product experience, we specialize in providing software development,
testing, and support services to software and appliance companies.

Sierra Atlantic’s CMM-compliant Global Delivery Centers are committed to high software
quality by providing a repeatable offshore-based high quality, cost-effective and scalable
development and testing capability that has the capacity to ramp up on demand.

We achieve this goal by contract testing, process consulting, custom tool development and test
tool evaluations, and provide a range of services for basic quality assurance, automation, platform
testing, internationalization & localization, and performance-load-reliability testing for both
software product companies as well as enterprise application end-user customers.

Sierra Atlantic Application Networks®

Application Networks® combine integration products and services to connect leading enterprise
applications using middleware platforms from BEA, Oracle, PeopleSoft (now Oracle), TIBCO, Vitria
and, webMethods, to create robust, integrated E-Business processes within the enterprise and
across business partners.

Integration Services

We help our customers effectively leverage a combination of portals, Business Intelligence (BI),
and Enterprise Application Integration (EAI) platforms to provide integration solutions that unify
people, processes, and information using products from our partners like BEA, IBM, Oracle,
PeopleSoft (now Oracle), Siebel (now Oracle), SAP, TIBCO and webMethods.

World-Class Customers

More than 2000 employees across the world share Sierra Atlantic’s commitment to offering
impeccable and future-ready solutions to organizations.

Our services span across the Fortune 1000 and SME segments. We support global customers such
as American Standard, Ciena, Clopay, Hempel, HP, Keppel Group, Lexicon Marketing, Logitech,
Network Appliance, PepsiCo Business Systems Group, Potash, Qualcomm, and Viewsonic.

Strategic Partners

Sierra Atlantic maintains business partnerships and alliances with industry leaders including
Adobe, Agile, BEA, Corio (now IBM), HP, IBM, Informatica, JD Edwards (now Oracle), Mercury,
Microsoft, Oracle, PeopleSoft (now Oracle), Plumtree (now BEA), SAP, Siebel, Sun, Tibco and
webMethods.

Management

Executive officers include Raju Reddy, Chairman and CEO; Bob Hersh, Chief Financial Officer; Sarath
Sura, Managing Director of Global Services; GK Murthy, SVP, Global Sales & Marketing; Sanjay
Jesrani, VP, Finance & Operations, IDC; Feroze Mohammad, Senior VP, IT Services; Allen Deary, VP,
OPD Services.

Executive and Advisory Board members include Mary Coleman, Max Hopper, Ronald H.
Kase, Kanwal Rekhi, and Hatim Tyabji. Sierra Atlantic is venture-backed by New Enterprise
Associates, Walden International Investment Group, and GE Equity.
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About Sierra Atlantic
Sierra Atlantic is the leader in offshoring enterprise
applications and outsourced product development.
With expertise derived from deep R&D relationships
with enterprise software leaders such as
Oracle and Microsoft, we provide full lifecycle
product development and IT services including
implementation, integration, development, testing
and support. Sierra Atlantic is amongst the largest
IT services companies, offering services in the “New
Oracle Economy”, Outsourced Product Development
and Microsoft competencies, with global delivery
from both India and China. Over 200 active
customers currently address their business needs
leveraging our Nshore™ methodology and best-in-
class Global delivery capabilities. A recognized leader
in quality, Sierra Atlantic has been the recipient of
many distinguished awards including Oracle Partner
of the Year (3 years consecutively), Microsoft Gold
Certified and NXT Delivery Partner, IDC DQ Top
20, and Great Places to Work. Sierra Atlantic is
headquartered in Fremont, California and maintains
operations in 16 countries across North America,
Europe and Asia Pacific. For more information,
please visit www.SierraAtlantic.com.

Sierra Atlantic and Application Networks are
trademarks or registered trademarks of Sierra
Atlantic, Inc. in the United States and/or other
countries. All other product and company
names and marks mentioned are the property of
their respective owners and are mentioned for
identification purposes only.
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